
Your server environment is provisioned on Data Cloud’s Virtualised Hosting Servers, and Data Cloud’s 
backup agent is conögured to upload scheduled backups of your live data to the Primary Backup 
Server. Upon a BC/DR Activation, your key employees will occupy the BC seats and external users will be 
redirected to the virtualised replica of your server environment. Data from your most recent backup will 
be accessible from the replica server.

*A dedicated Data Cloud Local Access connection is recommended for optimimum backup upload speeds.
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How It Works

Our Hypervisor Based Disaster Recovery and Replication software offers simplicity and greatly reduced 
operational and maintenance cost over traditional physical replication solutions. Your server 
environment is deployed to a standby virtual host, and will go live with a DR activation.

Supported Operating Systems: Microsoft Windows Server (2003 / 2008 / 2012) or Linux (CentOS/Ubuntu)
Recommended For: Exchange, SharePoint, Pastel, FTP,  Web Applications, Databases

Virtualised Hosting

Our secure facilities provide you with desk space, computer workstation, network connectivity, printing, 
phone and fax facilities to allow your key personnel to continue working during a crisis. Choose from 
our Commerce Park or Phakalane facilities to suit your location requirements, and opt for either shared 
or dedicated seating plans to öt your budget.

Contingent Workarea

Safeguarding your organisation against natural disasters, political unrest, and malicious or accidental 
damage extends beyond having a simple backup system. Data Cloud’s dynamic blend of Contingent 
Workarea, Virtualised Hosting, and Secure Private Cloud Backup offers you an enterprise-class solution 
to protect you from such potentially crippling circumstances. Pick your mix of services to ensure that 
essential functions remain available to customers, suppliers and regulators throughout a crisis period.

Enterprise Class Continuity Planning
The 

DataCloud 
Advantage

Industry proven technologists are 
at your service to ensure a smooth 
and robust experience.

Professional Support

100% of your monthly 
subscription refunded if we don’t 
live up to our guarantees.

Money Back Guarantee

Simulate a real life disaster 
recovery scenario to validate and 
verify the integrity of your backup 
plan.

Simulated DR

Robust SLAs offer guaranteed 
levels of system uptime, security, 
data restoration, support, and 
disaster recovery services.

Performance SLAs

Reliability
Our centres are secured with RFID 
access control, CCTV, öre 
supression, backup generators 
and online UPS Power.

Multiple Data Centres
Choose from our Commerce Park 
or Phakalane locations to 
strengthen your DR Contingency 
Plan.

BINX Connectivity
Achieve incredible upload and 
download speeds via Local Access 
BINX connectivity over öbre or 
copper.

Streamline workøows and 
management overhead with 
holistic contuity planning.

BC/DR Integration

Virtualisation offers simplicity 
and reduced operational costs 
over traditional physical 
replication solutions.

Hypervisor-Based
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Business Continuity is all about spreading risk and building contingencies. We highly recommend an 
integrated approach to this. 

Having a solid DR plan that includes automated offsite backups AND contingent work space means 
your organisation is protected against unplanned crises. 

This type of broad-thinking enables you to conödently conduct business without the stress of a 
öre-öghting mentality.

DData Cloud can assist your BC planning team by assessing risk in your organisation and recommending 
approaches to mitigating them.

Consider an integrated Disaster Recovery and Business Continuity 
Plan for comprehensive protection from unplanned downtime.
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Our business continuity centres are situated in Commerce Park and Phakalane and are fully equipped to 
keep your operations running during a crisis period.
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